
OpenConnect
an end-to-end -payment
service

FEXCO Merchant Services is a world-leading payment services provider with 35+ years of experience 
in delivering payment solutions to banks, card payment acquirers and payment transaction processors. 

FEXCO Merchant Services is a PCI-DSS 

Level 1 certified transaction service 

provider accredited with leading card 

payment acquirers around the globe.

OpenConnect Payment Services 

utilize the latest electronic payment 

security and transaction integration 

techniques to bring together 

cardholder present, cardholder not 

present and eCommerce environments 

to a range of transaction destinations 

– a completely flexible omni-channel

solution.

OpenConnect’s transaction integration 

framework provides expedient, simple 

and efficient means of enabling  

EMV-compliant payments in EPOS 

semi-integrated payment environments 

in retail, hospitality and other sectors.



Features

FEXCO OpenConnect delivers a diverse range of reliable, robust and future proofed transaction 
services providing the ultimate in flexibility for all your payment and other transaction solution needs. 

Globally Connected
Connection of payment accepting 

devices to an extensive worldwide 

network of local and international  

card acquirers.

Transaction Management
OpenConnect Payment Services allows 

payment and other secure electronic 

transactions to be converted from 

one protocol and/or message format 

to another.

Transaction Devices & Support
Provides a focal point for a range of 

transaction types both face-to-face 

and eCommerce delivered from a 

broad range of EPOS-connected, 

counter POS and mobile POS as 

well as kiosks and other unattended 

payment devices.

White Labelling 
OpenConnect can be provided 

on a fully white-labelled basis.

Ease of Integration
FEXCO’s ability to adapt existing 

interface standards of payment 

acquirers, value added service 

providers and other clients ensures 

that complex solutions can be 

delivered with little or no need to 

change existing systems.

Treasury Management
Provides unrivalled treasury 

management expertise. Our 

Transaction Services are underpinned 

by our comprehensive treasury 

management & banking infrastructure 

which allows us to settle funds in any 

currency, all over the globe, quickly 

and efficiently.

Security and Compliance 
OpenConnect is fully PCI-DSS and 

EMV compliant, and uses the latest 

techniques in end-to-end security  

and data protection to provide 

solutions which significantly reduce  

the scope of PCI audits for merchants. 

Real Time Reporting and 
Insights
Secure access for acquirer’s 

clients to transaction reporting 

and monitoring.

Bespoke Interfaces
FEXCO can develop scheme 

and acquirer interfaces to suit 

specifications on an individual basis.

24/7 Support
Worldwide 24/7 operational 

support is provided by the  

in-house FEXCO Operations Team.

An end-to-end
payment service



Benefits

Device and System Neutral
A fully self-sufficient services and 

solutions partner who is vendor 

independent and impartial to 

providers of PoS devices and other 

services.

Proven Track Record
Proven track record in delivering and 

operating secure, flexible and fault 

tolerant payment systems.

Global Network
Global network plus local offices and 

staff with market knowledge and 

expertise, focused on building long 

term client relationships.

Solutions that Deliver Value
Providing solutions which deliver 

value to acquirers and merchants and 

strengthen the acquirer/merchant 

relationship.

Cross-Border Expertise
With unequalled knowledge of 

cross-border and FX payment 

transactions, FEXCO supports a range 

of F2F and e-commerce payment 

facilities to meet the international 

transaction requirements for acquirers 

and merchants.

Additional Value
DCC provides acquirers with a market-

competitive service which is valued by 

merchants.

Expedient DCC Enablement 
in EPOS Solutions
OpenConnect’s Framework 

provides an expedient means 

of enabling DCC in EMV/PCI 

DSS-complaint EPOS payment 

solutions, eliminating the need 

for changes in PoS/PED card 

payment applications and 

merchant EPOS software.

OpenConnect provides an 

expedient mechanism for 

deployment of Dynamic  

Currency Conversion (DCC).

Dynamic Currency Conversion 
(DCC) 
OpenConnect comes with integrated 

DCC functionality allowing customers 

access to new revenue streams.

Multi-Currency Pricing (MCP)
An e-commerce payment solution that 

allows your customers to browse and 

pay in their preferred currency.

Future Proofed
Vigilant to market changes and 

demands, OpenConnect is continually 

enhanced adding new features, 

connections and a continually broader 

range of services.

Increased Revenue
Generates additional revenue streams 

from existing international credit card 

transactions.

Guaranteed DCC Revenue 
Sharing OpenConnect’s fully managed 

treasury solution guarantees the 

merchant their agreed commission. 

DCC revenue share offsets merchant 

costs for equipment and PCI 

compliance.

Modular & Flexible
Operates on a modular basis 

and can be customised to each 

customer’s circumstances.

Improved Customer Service
Merchants can offer an enhanced 

sales experience for their 

international customers.

Integrated DCC & MCP 
Functionality 

FEXCO Merchants Services is the 

global leader in the provision of 

Dynamic Currency Conversion (DCC), 

Multi-Currency Pricing (MCP), Payment 

Switching Solutions and Consumer 

Sales Tax Refund Services. 

OpenConnect provides an expedient 

mechanism for deployment of 

Dynamic Currency Conversion (DCC).

Dynamic Currency Conversion 
(DCC)
OpenConnect comes with integrated 

DCC functionality allowing customers 

access to new revenue streams.

Multi-Currency Pricing (MCP)
An e-commerce payment solution that 

allows your customers to browse and 

pay in their preferred currency.
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About FEXCO

FEXCO is Ireland‘s most 

successful multinational, 

financial technology 

and business solutions 

provider, with operations 

in 29 countries worldwide. 

Founded and head-

quartered in Ireland in 

1981, FEXCO employs more 

than 2000 people across 

Europe, the Middle East, 

Asia, North America, Latin 

America and Australasia. 

FEXCO serves some of the 

world’s biggest brands across 

multiple industries through 

a wide range of innovative 

products and services, 

including Dynamic Currency 

Conversion, Commercial 

and Retail FX, Managed 

Business Solutions and 

Tax Free Retail Services. 

Contact us today: 
Email: fmsmarketing@fexco.com

www.fexco.com/merchant-services/solutions/openconnect/

Twitter: @FEXCOMS

FEXCO Merchant Services is a global market leader in the 

provision of innovative payment solutions to 100,000+ 

merchant locations around the world.




