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When will I need to use Two Factor Authentication?  

Two factor authentication will be required in order to authorise payments on our online system. 

You are not required to use two factor authentication when you book a transaction with your 

Fexco Corporate Payments dealer over the telephone; however you may be asked security 

questions in order to verify your identity. You are not required to use two factor authentication in 

order to review statements or prepare payment files on our system – this means that institutional 

customers only need to provide two factor authentication when authorising payments. Please 

note that you will only need one code per batch of payments. 

 How do I set up Two-Factor Authentication on PayDirect? 

We will set up two factor authentication for our online users automatically. In order for two factor 

authentication to be set up we just need to record your primary mobile phone number and add it 

to your account information. We will also require the day and month of your birth. When you log 

in to PayDirect, you will be prompted to register your mobile number with us. This is the phone 

number to which Fexco Corporate Payments will send text messages containing your 

authentication codes. 

Once you record your mobile number on the online system, we will send you a trial authentication 

code which you can type into the PayDirect system in order to set up the two factor 

authentication service, and two factor authentication will happen automatically each time you go 

to authorise a transaction or batch of transactions on the Fexco Corporate Payments system. It’s 

that easy! 

What if I misplace my mobile phone or the mobile network is down?  

In cases where you may have misplaced your phone, the mobile network has gone down or you 

may need to change your registered mobile phone data, please contact our customer support 

team. In order to authenticate our customers by telephone we may need to ask additional security 

questions. Fexco Corporate Payments will then be able to match any detail on record with the 

information given over the phone for authentication purposes. 



Register/Change 2 Factor Authentication 

1. Click ‘Account Management’  

2. Client ‘Client Profile’  

 

 

3. Click to Register/Change 2Factor Type 2FA 2 
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Two Options: SMS Text Registration or Mobile App (Google Authenticator) 

Option 1: SMS Text Registration 

1. Select ‘SMS Text’ from the drop-down menu  

2. Security Question - Enter your day and month of your birth  

3. Click ‘Continue’  

 

  



 

4. Select ‘Country Dial Code’ from the drop-down menu  

5. Enter Mobile Number  

6. Press send Code  

7. Enter six-digit code and press ‘Finish’  

 

 

 

  



 

Option 2: Mobile App (Google Authenticator) 

You will need to download the free Goole Authenticator app onto your phone from the 

app store: 

Please note when downloading Google Authenticator, you may be asked to give access 

to your phone’s camera. 

1. Select ‘Mobile App’  

2. Security Question - Enter your day and month of your birth  

3. Click ‘Continue’  

 

 

 

 

 



4. Scan the QR Code to register Fexco Corporate Payments to your Google 

Authenticator App 2FA 6 

5. Enter the six-digit code and press ‘Finish’ 2FA 6 
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